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Program Design
50-504-2 CORRECTIONS OFFICER APPRENTICE
Description
This program is administered, managed, and instruction provided, by the Wisconsin Department of Corrections.  The apprenticeship training provides related instruction and on-the-job learning for DOC corrections officer apprentices at various DOC correctional institutions. The WIDS program design, course outcome summaries, and program configuration model were developed here to help guide potential articulation agreements and/or credit for prior learning decisions by the Wisconsin technical colleges.  The program number used was selected to help show alignment between the apprenticeship training and the Criminal Justice - Corrections AAS state aligned curriculum.  The apprenticeship training is consistent across DOC sites in Wisconsin with instruction provided by DOC certified trainers.  The project was funded by the FY14-15 statewide apprenticeship curriculum grant and is available to all colleges dealing with advanced standing requests from DOC Corrections Officers who completed their apprenticeship training.  BAS and the WTCS reviewed this information in the fall 2014 and have approved this model.

Under this model, apprentices who complete the apprenticeship training with DOC will only need to complete the 22 credits of core criminal justice courses and the 21 credits of General Studies requirements in order to earn the Criminal Justice - Corrections AAS degree (10-504-2).  The 25-credits shown here are recommended for advanced standing status, and as a guideline for colleges evaluating credit for prior learning.
External Requirements
The Wisconsin Department of Justice oversees aspects of this occupation.  In addition, the Department of Corrections provides training requirements for corrections staff.  The Wisconsin Department of Workforce Development, Bureau of Apprenticeship Standards approves training standards for apprenticeship programs.
Entry Requirements
DOC hire.
Program Outcomes
	1
	This program is not one of the WTCS instructional areas and is administered by the Wisconsin Department of Commerce.  No program outcomes have been developed.  Outcomes included in this report are intended to help support credit for prior learning and advanced standing requests in WTCS approved programs.



50-504-2 DOC Corrections Officer Apprenticeship Related Instruction
Description
Related instruction for this apprenticeship is provided by the Department of Corrections certified trainers. Instruction is provided in a block scheduling format of 40 hours/week and 7 weeks. WTCS courses were created to help document learning outcomes and support alignment of apprenticeship outcomes to degree and diploma programs (aka credit for prior learning). All of the topical areas included in the DOC syllabus are included in one of the courses shown in this program configuration. Specific hours for each of the DOC course modules may be found in the training syllabus developed by the Department of Corrections.

In addition, this program configuration model recommends credits equivalencies for the on-the-job learning portion of the DOC program.  The 2-year apprenticeship, including related instruction requires 4,000 hours of training.  Using the WTCS course standards from the ESM, a formula of 216 hours of job experience = 1 technical diploma credit.  Hours were rounded to provide a guideline of 25 credits as a model for advanced standing credits (either articulation agreement or credit for prior learning) in the Criminal Justice-Corrections AAS degree. The BAS required Transition-to-Trainer course is listed for informational purposes.
Credits
	1 - Occupation Specific
	25

	2 - Occupation Supportive
	

	
	_____

	Total Credits
	25


Related Instruction
	Course #
	Course Title
	Credits

	50-504-701
	Orientation to DOC and Corrections Officer Roles & Responsibilities
	1.25

	50-504-702
	Communication Skills and Correctional Reporting Systems
	.75

	50-504-703
	Security Procedures for Corrections Officers
	.5

	50-504-704
	Corrections Law, Rules, Regulations and Codes
	.5

	50-504-705
	Health Services Training for DOC Corrections Officers
	.75

	50-504-706
	Fire and Emergency Procedures for DOC Corrections Officers
	.75

	50-504-707
	Weapons Handling and Qualifications for DOC Corrections Officers
	.75

	50-504-708
	Offender Supervision for DOC Corrections Officers
	1.25

	50-504-709
	Principles of Subject Control for Corrections Officers
	1.25

	50-504-710
	Corrections Officer Apprenticeship On The Job Training
	1.25


On the Job Learning & Other
	Course #
	Course Title
	Credits

	47-455-455
	Transition to Trainer:  Your Role as a Journey Worker
	

	On The Job Learning
	DOC Corrections Officers Apprenticeship OJL @ 3712 hours
	16


Program Course List
	Number
	Title
	Credits
	Description
	Pre/Corequisites

	50-504-701
	Orientation to DOC and Corrections Officer Roles & Responsibilities
	1.25
	Apprentices will complete their Department of Corrections orientation and pre-service training in this course.  Course competencies include a review of administrative processes and employee procedures.  Diversity training, apprenticeship orientation, professionalism, payroll and benefits, and DAI's philosophy and vision are a few of the topics addressed in this course.
	DOC hire

	50-504-702
	Communication Skills and Correctional Reporting Systems
	.75
	Apprentices will explore communication skills, report writing, radio and telephone communications and learn how to use the Wisconsin Integrated Corrections System (WICS) to support the job duties and tasks performed by DOC corrections officers.
	DOC hire

	50-504-703
	Security Procedures for Corrections Officers
	.5
	Apprentices will examine security procedures used by the Department of Corrections.  Course topics include key and tool control, restraints, transportation, risk management, security threats, and incident command systems.  This introduction to security reviews institution classifications, inmate classifications, roles performed by various correctional staff, and rules and regulations found in DOC-306 and other agency regulations.
	DOC hire

	50-504-704
	Corrections Law, Rules, Regulations and Codes
	.5
	Apprentices will be introduced to administrative rules and regulations pertaining to the Department of Corrections and correctional institutions.  In addition, legal issues for corrections officers are discussed.  The Prison Rape Elimination Act is also examined.  Various Wisconsin State Statutes, administrative codes and standards are reviewed including DOC 302, 303, 306, 309, 310, 311, and 325.
	DOC hire

	50-504-705
	Health Services Training for DOC Corrections Officers
	.75
	Health services training examines medical delivery, medication side effects, and an orientation to the roles performed by corrections officers related to health services.  Apprentices will learn to recognize the manifestations of chronic illnesses, and needs of special populations.  Procedures to follow for infectious disease control are reviewed.  Suicide prevention and dealing with mental health issues are discussed.  A review of HIPAA rules and regulations are included in the learning outcomes.
	DOC hire

	50-504-706
	Fire and Emergency Procedures for DOC Corrections Officers
	.75
	Apprentices will examine emergency situations that can arise in correctional institutions and discuss the role of corrections officers and emergency response units.  Use of ERU gear will be practiced.  In addition, apprentices will learn about fire science, SCBA's, use of fire extinguishers, fire control and practical exercises.  The course includes American Red Cross first aid and CPR certifications.
	DOC hire

	50-504-707
	Weapons Handling and Qualifications for DOC Corrections Officers
	.75
	Safe and capable handling of authorized DOC firearms will be introduced in this course.  Weapons nomenclature, safety, sighting and aiming, trigger squeeze, ammunition, and duty gear are covered.  Legal limitations pertaining to the use of firearms are discussed.  DOC rules and restrictions are reviewed.  Weapons firing and qualifications in accordance with DOC.306 are included in this course.
	DOC hire

	50-504-708
	Offender Supervision for DOC Corrections Officers
	1.25
	Apprentices will learn about dining room and visiting room supervision, examine reentry procedures, learn how to manage manipulative inmates, examine incapacitating agents and exposure, identify contraband, deal with female offenders, understand the life cycle of the offender and learn observation techniques to use when supervising inmates.  Searching individuals, cells, and areas of corrections institutions are included in the course.  Apprentices will examine the requirements for supervising both adults and juvenile offenders.
	DOC hire

	50-504-709
	Principles of Subject Control for Corrections Officers
	1.25
	Principles Of Subject Control (POSC) are presented in this course and as required by DOC 306.The objective of this course is to prepare officers to implement POSC concepts in the correctional environment with an emphasis on team tactics.  Course includes theory, skill development, simulations, and building individual techniques.
	DOC hire

	50-504-710
	Corrections Officer Apprenticeship On The Job Training
	1.25
	Course provides an on-the-job training experience as part of related instruction for apprentices.  Trainees experience 40 hours at a correctional institution and job shadow with a qualified individual.  Apprentices will observe corrections officers in action, and apply practical experiences from the classroom to the specific work site. Apprentices will build skills working with both corrections staff and inmates.
	DOC hire

	47-455-455
	Transition to Trainer:  Your Role as a Journey Worker
	
	Apprenticeship training is a collaborative partnership: employer and employee associations, government, and educational institutions each play a part. In reality, most learning takes place through the daily interaction between an apprentice and his/her co-workers. Surveys have shown that the apprentices are least satisfied with the on-the-job portion of their training--particularly the ability of journey level workers and supervisors to pass on their knowledge of the trade. 

You have already learned to use the tools of your chosen trade. In this workshop you will be introduced to a new set of basic tools--the tools of a jobsite trainer. You will explore the skills that are necessary to be an effective trainer, discover how to deliver hands-on training, and examine the process for giving useful feedback. During the workshop you will build a Training Toolkit to take back to your work on the job.
	 




50-504-701  Orientation to DOC and Corrections Officer Roles & Responsibilities
Course Outcome Summary
Course Information
	
	Description
	Apprentices will complete their Department of Corrections orientation and pre-service training in this course.  Course competencies include a review of administrative processes and employee procedures.  Diversity training, apprenticeship orientation, professionalism, payroll and benefits, and DAI's philosophy and vision are a few of the topics addressed in this course.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	1.25

	
	Total Hours
	40


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Participate in DOC Corrections Officer employee orientation

	2.
	Describe roles and responsibilities expected of DOC corrections officers

	3.
	Explore building blocks to a positive work environment

	4.
	Comply with appropriate uniform requirements for corrections officers as outlined during in-service processing.

	5.
	Relate professionalism and ethical behavior to the roles performed by corrections officers



50-504-702  Communication Skills and Correctional Reporting Systems
Course Outcome Summary
Course Information
	
	Description
	Apprentices will explore communication skills, report writing, radio and telephone communications and learn how to use the Wisconsin Integrated Corrections System (WICS) to support the job duties and tasks performed by DOC corrections officers.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	.75

	
	Total Hours
	24


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Develop verbal communications skills for corrections officers.

	2.
	Explore non-verbal and listening skills required in the role of a corrections officer

	3.
	Compare appropriate communication styles for both other staff and inmates

	4.
	Use the WISC information system for electronic communications

	5.
	Examine report writing requirements for corrections officers

	6.
	Describe radio and telephone communication techniques used by DOC



50-504-703  Security Procedures for Corrections Officers
Course Outcome Summary
Course Information
	
	Description
	Apprentices will examine security procedures used by the Department of Corrections.  Course topics include key and tool control, restraints, transportation, risk management, security threats, and incident command systems.  This introduction to security reviews institution classifications, inmate classifications, roles performed by various correctional staff, and rules and regulations found in DOC-306 and other agency regulations.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	.5

	
	Total Hours
	16


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Apply basic security concepts and risk management concepts to the corrections setting

	2.
	Examine security threats from groups

	3.
	Explore incident command systems

	4.
	Review policies and procedures pertaining to restraints and transporting inmates



50-504-704  Corrections Law, Rules, Regulations and Codes
Course Outcome Summary
Course Information
	
	Description
	Apprentices will be introduced to administrative rules and regulations pertaining to the Department of Corrections and correctional institutions.  In addition, legal issues for corrections officers are discussed.  The Prison Rape Elimination Act is also examined.  Various Wisconsin State Statutes, administrative codes and standards are reviewed including DOC 302, 303, 306, 309, 310, 311, and 325.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	.5

	
	Total Hours
	10


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Describe the purpose and intent of Department of Corrections Administrative Codes

	2.
	Examine DOC 303 rules and chapters relating to disciplinary procedures

	3.
	Explore legal issues related to the roles and responsibilities of corrections officers

	4.
	Summarize the Prison Rape Elimination Act and problems associated with sexual assaults in prisons



 
50-504-705  Health Services Training for DOC Corrections Officers
Course Outcome Summary
Course Information
	
	Description
	Health services training examines medical delivery, medication side effects, and an orientation to the roles performed by corrections officers related to health services.  Apprentices will learn to recognize the manifestations of chronic illnesses, and needs of special populations.  Procedures to follow for infectious disease control are reviewed.  Suicide prevention and dealing with mental health issues are discussed.  A review of HIPAA rules and regulations are included in the learning outcomes.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	.75

	
	Total Hours
	22


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Examine health services related to the corrections setting

	2.
	Explore techniques for the delivery of medical services and medications to inmates

	3.
	Identify health services related issues or special needs populations

	4.
	Apply infectious disease control procedures in the correction setting

	5.
	Examine the HIPAA Act and how it relates to DOC employees

	6.
	Apply DOC suicide prevention techniques to the correctional setting

	7.
	Examine mental health issues and their impact to the roles performed by corrections officers



 
50-504-706  Fire and Emergency Procedures for DOC Corrections Officers
Course Outcome Summary
Course Information
	
	Description
	Apprentices will examine emergency situations that can arise in correctional institutions and discuss the role of corrections officers and emergency response units.  Use of ERU gear will be practiced.  In addition, apprentices will learn about fire science, SCBA's, use of fire extinguishers, fire control and practical exercises.  The course includes American Red Cross first aid and CPR certifications.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	.75

	
	Total Hours
	20


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Obtain ARC CPR and AED certification

	2.
	Obtain basic ARC First Aid certification

	3.
	Apply emergency response unit procedures to the corrections setting

	4.
	Compare emergency situations associated with correctional institutions

	5.
	Examine fire science concepts related to the correctional setting

	6.
	Complete SCBA fit testing and training



50-504-707  Weapons Handling and Qualifications for DOC Corrections Officers
Course Outcome Summary
Course Information
	
	Description
	Safe and capable handling of authorized DOC firearms will be introduced in this course.  Weapons nomenclature, safety, sighting and aiming, trigger squeeze, ammunition, and duty gear are covered.  Legal limitations pertaining to the use of firearms are discussed.  DOC rules and restrictions are reviewed.  Weapons firing and qualifications in accordance with DOC.306 are included in this course.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	.75

	
	Total Hours
	20


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Examine the use of pepperball launching systems in the correctional setting

	2.
	Explore weapons related concepts including safety, safe operations, and firing

	3.
	Apply DOC rules and regulations to weapons handling and use



 50-504-708  Offender Supervision for DOC Corrections Officers
Course Outcome Summary
Course Information
	
	Description
	Apprentices will learn about dining room and visiting room supervision, examine reentry procedures, learn how to manage manipulative inmates, examine incapacitating agents and exposure, identify contraband, deal with female offenders, understand the life cycle of the offender and learn observation techniques to use when supervising inmates.  Searching individuals, cells, and areas of corrections institutions are included in the course.  Apprentices will examine the requirements for supervising both adults and juvenile offenders.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	1.25

	
	Total Hours
	40


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Examine supervision requirements for dining rooms and visiting rooms

	2.
	Describe the role of corrections officers related to reentry

	3.
	Relate supervision to managing manipulative inmates

	4.
	Compare observation techniques which assist with supervision of inmates

	5.
	Summarize the use of incapacitating agents in the correctional setting

	6.
	Explore the special issues involved with supervising female offenders

	7.
	Outline the proper procedures required to identify and seize contraband within the correctional setting

	8.
	Relate the offender life cycle to the role of supervision and other duties of the correctional officer

	9.
	Develop skills searching cells and areas within a correctional institution

	10.
	Develop skills conducting body searches



50-504-709  Principles of Subject Control for Corrections Officers
Course Outcome Summary
Course Information
	
	Description
	Principles Of Subject Control (POSC) are presented in this course and as required by DOC 306.The objective of this course is to prepare officers to implement POSC concepts in the correctional environment with an emphasis on team tactics.  Course includes theory, skill development, simulations, and building individual techniques.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	1.25

	
	Total Hours
	40


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Examine use-of-force principles related to the correctional setting

	2.
	Examine the concepts of subject control and control theory

	3.
	Develop psychomotor skills for subject control

	4.
	Analyze approach considerations for various situations

	5.
	Identify intervention options and alternatives

	6.
	Summarize follow through considerations 

	7.
	Compare methods of communicating use of force incidents



50-504-710  Corrections Officer Apprenticeship On The Job Training
Course Outcome Summary
Course Information
	
	Description
	Course provides an on-the-job training experience as part of related instruction for apprentices.  Trainees experience 40 hours at a correctional institution and job shadow with a qualified individual.  Apprentices will observe corrections officers in action, and apply practical experiences from the classroom to the specific work site. Apprentices will build skills working with both corrections staff and inmates.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	1.25

	
	Total Hours
	40


Pre/Corequisites
	Prerequisite
	DOC hire


Course Competencies
	1.
	Complete an institution orientation and job shadowing practical experience




47-455-455  Transition to Trainer:  Your Role as a Journey Worker
Course Outcome Summary
Course Information
	
	Description
	Apprenticeship training is a collaborative partnership: employer and employee associations, government, and educational institutions each play a part. In reality, most learning takes place through the daily interaction between an apprentice and his/her co-workers. Surveys have shown that the apprentices are least satisfied with the on-the-job portion of their training--particularly the ability of journey level workers and supervisors to pass on their knowledge of the trade. 

You have already learned to use the tools of your chosen trade. In this workshop you will be introduced to a new set of basic tools--the tools of a jobsite trainer. You will explore the skills that are necessary to be an effective trainer, discover how to deliver hands-on training, and examine the process for giving useful feedback. During the workshop you will build a Training Toolkit to take back to your work on the job.

	
	Total Hours
	8


Course Competencies
	1.
	Value your role as a journey worker trainer

	2.
	Serve as a mentor and job coach

	3.
	Foster a positive work environment by acting as an ally/advocate

	4.
	Provide hands-on skills training

	5.
	Provide feedback on apprentice performance
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