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Program Design
50-114-1 FINANCIAL SERVICE APPRENTICE 

Description
A Financial Service Professional identifies prospective individuals and businesses to uncover needs, and implements strategies to meet client needs, and create and advise on financial plans.
Apprenticeship Minimum Standards
Title:  Financial Service Apprentice
Type:  Hybrid (both time and competency-based requirements)
Overall Length:  1 years (12 months of not less than 2144 hours)
Related Instruction:  144 hours over 12 months
Probation Period:  12 months
On the Job Training Duties/Work processes:
· Process incoming customer contact (call/ticket/chat)
· Triage the issue
· Communicate triage results with customer
· Solve the issue
· Escalate the issue
· Follow-up with issue

Special Provisions:  Complete Series 6 Certification
Minimum Qualifications:  
- Be at least 18 years of age
- Have a high school diploma, GED or equivalency
- Have a valid government-issued photo identification
Minimum Qualifications for Companies:
- Must have been in business for one year.
Apprentice to Journey Worker Ratio:  1:1
DACUM Information
	Title
	DACUM - Financial Services

	Sponsoring Organization
	Bureau of Apprenticeship Standards, WI Department of Workforce Development

	DACUM Date
	September 6, 2017 at Employ Milwaukee, Milwaukee, WI

	DACUM Chart
	Financial Service Apprenticeship DACUM 2017



	DACUM Panel of Experts 

	Participant 
	Title 
	Organization 

	Dan Buehrle
	Regional Managing Director
	Principal Financial Group

	Chad Cook
	Sr. Field Development Consultant
	Principal Financial Group

	Brian Levins
	Marketing Director
	Principal Financial Group

	Matthew Martens
	Development Director
	Principal Financial Group

	Sandra Meka
	Talent Acquisition Manager
	Associated Bank

	Cathy Stoner
	Assoc. VP Human Resources
	The Equitable Bank



Program Outcomes
A. Prospect for business
B. Convert prospects to clients
C. Manage client relationships
D. Maintain ongoing professional development
E. Maintain compliance documentation

50-114-1 Financial Services Apprentice Curriculum Standards [2017-18]
Program Configuration
Description
This program configuration represents a statewide model for class cohorts in the related instruction portion of the Financial Service Professional apprenticeship. The model outlines related instruction for 1 year (divided into 2 terms). It reflects a total of 144 hours of combined related instruction lecture, demonstration, and hands-on learning aligned with DWD-BAS apprenticeship training standards. This model is designed for class meetings distributed throughout the full year of the apprenticeship. This model provides foundational skills apprentices will need in on-the-job learning during the 1 year of their apprenticeship. This model aligns WTCS learning outcomes with relevant industry standards as identified by an industry validated DACUM and Exhibit A work processes approved by the state trade committee. Supporting documentation may be found in the Job Book. This curriculum model may be interpreted and implemented by the colleges as required to meet local needs and in support of local work processes by the steering committee and DWD-BAS.
Credits
	Total
	4 Credits
	152 Hours


Year 1: Term A
	Course #
	Course Title
	Credits

	50-114-701
	Financial Service Sales and Marketing
	2 Credits
72 Hours


Year 1: Term B
	Course #
	Course Title
	Credits

	50-114-702
	Financial Service Professionalism
	1 Credit
36 Hours

	50-114-703
	Financial Service Case Design
	1 Credit
36 Hours

	47-455-455
	Transition to Trainer:  Your Role as a Journey Worker
	0 Credits
8 Hours



Program Course List
	Number
	Title
	Credits and Hours
	Description

	50-114-701
	Financial Service Sales and Marketing
	2 Credits
72 Hours
	Provides apprentices instruction to Financial Service Apprentices related to sales and marketing skills. Apprentices will learn about the sales career, buyer behavior, prospecting, negotiating, closing, team sales, and networking.

	50-114-702
	Financial Service Professionalism
	1 Credit
36 Hours
	Provides apprentices instruction related to Financial Service professionalism skills. Apprentices will learn effective communication, productivity, adapting to change, problem-solving strategies, critical thinking, personal motivation techniques, and confidentiality skills.

	50-114-703
	Financial Service Case Design
	1 Credit
36 Hours
	Provides apprentices opportunity to practice Financial Service skills. Apprentices will practice building risk, securities, and benefit strategies through case design.

	47-455-455
	Transition to Trainer:  Your Role as a Journey Worker
	0 Credits
8 hours
	Apprenticeship training is a collaborative partnership: employer and employee associations, government, and educational institutions each play a part. In reality, most learning takes place through the daily interaction between an apprentice and his/her co-workers. Surveys have shown that the apprentices are least satisfied with the on-the-job portion of their training--particularly the ability of journey level workers and supervisors to pass on their knowledge of the trade. 

You have already learned to use the tools of your chosen trade. In this workshop you will be introduced to a new set of basic tools--the tools of a jobsite trainer. You will explore the skills that are necessary to be an effective trainer, discover how to deliver hands-on training, and examine the process for giving useful feedback. During the workshop you will build a Training Toolkit to take back to your work on the job.



Configuration Delivery: Recommended 4 hours per week, with flexibility to offer PRI online or hybrid

50-114-701  Financial Service Sales and Marketing
Course Outcome Summary
Course Information
	
	Description
	Provides apprentices instruction to Financial Service Apprentices related to sales and marketing skills. Apprentices will learn about the sales career, buyer behavior, prospecting, negotiating, closing, team sales, and networking.


	
	Instructional Level
	Technical Diploma

	
	Total Credits
	2

	
	Total Hours
	72


Pre/Corequisites
	
	Registered Apprentice


Course Competencies
	1.
	Investigate financial sales as a professional career

	2.
	Outline consultative/solution-based selling approaches in finance sales

	3.
	Demonstrate relationship selling techniques

	4.
	Examine the psychology of seller and buyer behavior

	5.
	Demonstrate ethical selling techniques

	6.
	Practice the process of prospecting

	7.
	Conduct a needs assessment

	8.
	Demonstrate negotiation techniques

	9.
	Negotiate prospect objections 

	10.
	Practice closing techniques

	11.
	Break down the components of team selling

	12.
	Outline the process for developing a strong sales network




50-114-702  Financial Service Professionalism
Course Outcome Summary
Course Information
	
	Description
	Provides apprentices instruction related to Financial Service professionalism skills. Apprentices will learn effective communication, productivity, adapting to change, problem-solving strategies, critical thinking, personal motivation techniques, and confidentiality skills.

	
	Instructional Level
	Technical Diploma

	
	Total Credits
	1

	
	Total Hours
	36


Pre/Corequisites
	
	Registered Apprentice


Course Competencies
	1.
	Work cooperatively with others, one-on-one and in a team environment

	2.
	Communicate effectively

	3.
	Work productively

	4.
	Adapt to change

	5.
	Apply problem-solving strategies

	6.
	Think critically

	7.
	Outline methods for sustaining personal motivation

	8.
	Maintain confidentiality and privacy



50-114-703  Financial Service Case Design
Course Outcome Summary
Course Information
	
	Description
	Provides apprentices opportunity to practice Financial Service skills. Apprentices will practice building risk, securities, and benefit strategies through case design.


	
	Instructional Level
	Technical Diploma

	
	Total Credits
	1

	
	Total Hours
	36


Pre/Corequisites
	
	Registered Apprentice


Course Competencies
	1.
	Build risk strategy

	2.
	Build securities strategy

	3.
	Build benefits strategy



47-455-455  Transition to Trainer:  Your Role as a Journey Worker
Course Outcome Summary
Course Information
	
	Description
	Apprenticeship training is a collaborative partnership: employer and employee associations, government, and educational institutions each play a part. In reality, most learning takes place through the daily interaction between an apprentice and his/her co-workers. Surveys have shown that the apprentices are least satisfied with the on-the-job portion of their training--particularly the ability of journey level workers and supervisors to pass on their knowledge of the trade. 

You have already learned to use the tools of your chosen trade. In this workshop you will be introduced to a new set of basic tools--the tools of a jobsite trainer. You will explore the skills that are necessary to be an effective trainer, discover how to deliver hands-on training, and examine the process for giving useful feedback. During the workshop you will build a Training Toolkit to take back to your work on the job.

	
	Total Hours
	8


Course Competencies
	1.
	Value your role as a journey worker trainer

	2.
	Serve as a mentor and job coach

	3.
	Foster a positive work environment by acting as an ally/advocate

	4.
	Provide hands-on skills training

	5.
	Provide feedback on apprentice performance
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