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50-536-1 PHARMACY TECHNICIAN APPRENTICE
Program Design Summary & WTCS Curriculum Standards Model [FY1920] WTCS Short

Program Information
	
	Instructional Level
	Technical Diploma

	
	Career Cluster
	Health Science

	
	CIP Code
	51.0805


Description
The Pharmacy Technician assists the Pharmacist by performing a variety of distribution, technical and clerical duties.
Mission
Provides related instruction for apprentices participating in an employer-sponsored Wisconsin approved apprenticeship training program.
Target Population
Registered apprentices
Career/Job Titles
	· Pharmacy Technician

	· Pharmacy Specialist


Accreditation Information
DWD-BAS coordinates and approves state apprenticeship programs in Wisconsin.
Apprenticeship Training Standards
	Title
	Pharmacy Technician

	Type
	Time-based apprenticeship
The employer must be able to provide training on the DUTY, and as many tasks as possible. An employer doesn’t need to train to each task.

	Term
	One year in length
2000 hours of OJT 
144 related instruction (4.5 credits)

	Duties
	Required 
· Process medication orders
· Prepare patient medication
· Perform compounding 
· Manage pharmacy inventory
· Perform customer service
· Adhere to regulatory requirements
Local Optional
· Troubleshoot insurance issues 
 

	Minimum Qualifications for Applicants
	· Be at least 18 years of age
· Have high school diploma or equivalent
· Have a valid government issued ID
· Physically able to perform the job
 

	Minimum Qualifications for Employers
	Licensed Pharmacy

	Industry Certification
	Apprentice must be certified using one of the following exams before completing the program as identified by the employer:
 
PTCB (Pharmacy Technician Certification Board)
ExCPT (Exam for the Certification of Pharmacy Technicians)
 

	Technical Colleges
	Advocate Aurora (East side of state)
Froedert (East side of state)
 


Entry Requirements
Registered Wisconsin Apprentice
Associated DACUM
	Title
	Pharmacy Technician DACUM

	Sponsoring Organization
	WTCS and BAS

	Date
	Conducted on October 4, 2019, Finalized on November 21, 2019


Program Outcomes
	1
	Process medication orders

	2
	Prepare patient medication

	3
	Perform compounding

	4
	Manage pharmacy inventory

	5
	Perform customer service

	6
	Adhere to regulatory requirements



50-536-1 Pharmacy Technician Apprentice Related Instruction Model [2019-20]
This program configuration represents a statewide model for class cohorts in the related instruction portion of the Pharmacy Technician apprenticeship. The model outlines related instruction for one year.  It is recommended that all courses (except Transition to Trainer) be taken in a single semester.  Preferably one day a week over 18 weeks.  The courses could be delivered online, face-to-face or hybrid.
The standard reflects a total of 144 hours of related instruction or 4.5 credits.  
Credits
	1 - Occupation Specific
	4.5 credits/144 hours

	2 - Occupation Supportive
	8 hours

	
	_____

	Total Credits
	4.5


Term A
	Course #
	Course Title
	Credits/Hours

	50-536-710
	Math for Pharmacy Technicians
	1 credit/32 hours

	50-536-722 
	Pharmacology for Pharmacy Technicians
	1 credit/32 hours

	50-536-738 
	Orientation to Pharmacy and Outpatient Practice
	1.25 credits /40 hours

	50-536-743
	Inpatient Pharmacy Practice
	1.25 credits /40 hours


Term B
	Course #
	Course Title
	Credits/Hours

	47-455-455
	Transition to Trainer:  Your Role as a Journey Worker
	8 hours


Program Course List
	Number
	Title
	Credits
	Description
	Pre/Corequisites

	50-536-710
	Math for Pharmacy Technicians
	1
	Provides an overview and practice of key mathematical calculations essential to the duties of the pharmacy technician.
	Registered apprentice

	50-536-722 
	Pharmacology for Pharmacy Technicians
	1
	The course introduces the principles of pharmacology, including therapeutic classification of medications, their actions, and adverse reactions.
	Registered apprentice

	50-536-738 
	Orientation to Pharmacy and Outpatient Practice
	1.25
	Provides an introduction to the practice of pharmacy with special emphasis on community pharmacy practice.
	Registered Apprentice

	50-536-743
	Inpatient Pharmacy Practice
	1.25
	Topics specific to institutional pharmacy practice are presented.
	Registered apprentice

	47-455-455
	Transition to Trainer:  Your Role as a Journey Worker
	
	Apprenticeship training is a collaborative partnership: employer and employee associations, government, and educational institutions each play a part. In reality, most learning takes place through the daily interaction between an apprentice and his/her co-workers. Surveys have shown that the apprentices are least satisfied with the on-the-job portion of their training--particularly the ability of journey level workers and supervisors to pass on their knowledge of the trade. 

You have already learned to use the tools of your chosen trade. In this workshop you will be introduced to a new set of basic tools--the tools of a jobsite trainer. You will explore the skills that are necessary to be an effective trainer, discover how to deliver hands-on training, and examine the process for giving useful feedback. During the workshop you will build a Training Toolkit to take back to your work on the job.
	 



This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the recipient and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it. 

This project is funded whole or in part by the Department of Labor, receiving Federal funding at $5 million which reflects 100% of the project’s total budget.
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